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E-mail: BILALMOHAMAD@GMAIL.COM 

Mobile: +962 79 5272710 

 

 

Personal Information  

 Date of Birth: Jun.06.1983. 

 Gender: Male. 

 Nationality: Jordanian                              

 Martial Status: Married.         

 Languages: Arabic {Mother Tongue}. 

                         English { Good}.          

Objective 
 

Obtaining a position in the field of my specialization; where I can continue 

to develop my current skills base, expand my skills and maintain the 

highest level of professional competence. 

 

Education 

 
 
 
 

 

 

MCSE Microsoft Certified System Engineer 2003. 

In European Information Technology Center.  

 

LINUX Certificate (LPI101), Jan - 2006 

In Manara Computers Traninig Center. 

 

Oracle Certificate program (OCP), April -  2005 

        In Professional consultants for computer. 

 

Alzaytoonah University (Amman, Jordan) 

 B.Sc. in Computer information system of Information Technology 

Graduation Date: Feb - 2005.  

 

General Secondary School Examination Certificate, Scientific Stream. 

2001 Honain Secondary School, Amman, Jordan. 

 



 
 

RELATED COURSE WORK 

Data Communication,  Database Management System, Data Security , 

Data Structure and File Organization, System Analysis and design, 

Computer Architecture, Operating System, Advance Programming          

( VB.Net ), Computer Graphics, Image Processing , Computer Networks. 

Technical 

Certification 

 

 

 

Technical Skills 

 

 

 

 Microsoft Certified Professional (MCP) , May - 2007 

 

 

 

 

● Good experience in implementing, managing and maintaining MS 
Windows server network infrastructure hosts, services and active 
directory (2003, 2008). 

● Good experience in MS ISA server, MS Exchange server, VPN’s, 
Windows server, Active directory and network configuration.  

● Good experience in networking and VPN connection.  
● Good experiences in configure switches, wireless access point. 
● Good knowledge in network cabling. 
● Good knowledge in Cisco Products.  
● Good knowledge in Linux Servers (Ubuntu server, Centos) 
● Good knowledge in Linux Desktop (Installation, Configuration and 

Maintenance). 
● Good knowledge in Mac OS X (Installation, Configuration and 

Maintenance). 
● Good knowledge in Vmware ESXI. 
● Good knowledge in Phone system (PBX) , IP Telephony Systems . 
● Good experience in Smooth Wall Firewall. 
● Good experience in Pc’s And hardware maintenance. 
● Good experience in printers, scanners and faxes. 
● Excellent Troubleshooting skills in Hardware Networking. 
● Excellent Communication skills. 
● Operating Systems: Windows (Windows9X/NT/2000/XP/Vista/ 7), 

Windows server,(2000,2003.2008),  LINUX, Mac OS(snow leopard). 
● Database: Access, ORACLE, SQL server. 
● Software Packages: Microsoft Office, Open Office. 

 

 

 



 

Experience   
 

 

 

 System / Network Administrator (Office Engineer) 

  April 2010 - Until Now. 

AlBawaba Middle East Media Center, Amman – Jordan 

www.albawaba.com 

Work involved installing networks (hardware and software), manage 

network resources, manage Internal Linux Servers(Ubuntu, Centos, 

Smooth Wall, PBX Server (Asterisk, Elastix), SVN, DNS, DHCP), 

Manage Users Machine (Mac OS X, Ubuntu, Windows. 

 

 

 System / Network Administrator (Part Time)  

March 2007 – April 2010. 

AlBawaba Middle East Media Center, Amman – Jordan 

www.albawaba.com 

(The largest digital news-portal in the Middle East) 

Work involved installing networks (hardware and software) ,ISA Server 

configuration ,DNS configuration, DHCP configuration ,Symantec Antivirus 

(Installation ,Upgrade And Administration), Attendance Management System,  

Phone system (IP phone), Smooth Wall , VMware 

 

 

 

 

 System / Network Administrator  

Dec 2006 – April 2010 

Indemaj Financial Services, Amman – Jordan. 

www.indemaj.jo 

Work involved installing networks (hardware and software) ,ISA Server 

configuration ,VPN configuration ,Exchange server configuration, DNS 

configuration, DHCP configuration ,Physical Access and Monitoring  

 

configuration (Digital Surveillance System And Time & Attendance 

Management System) , Symantec Antivirus (Installation ,Upgrade And 

Administration) ,Phone system (IP phone) 

 

 

 Technical Support (Part Time)  
Aug 2006 – Nov 2006 

Share Zone( for Networks & Computer systems), Amman-Jordan. 

www.share-zone.com 

http://www.share-zone.com/


 
 

 

Work involved installing networks (hardware and software), ISA Server  

configuration , DNS configuration, Pc's and hardware maintenance And 

network Cabling. 

  

 

 Technical Operations 
 Jan2006 – Nov2006 

National Express (For National Credit Card), Amman-Jordan. 

www.nationalexpresscard.com 

Work involved addressing hardware problems, installing networks (hardware 

and software), Support windows Users, working on Internet settings, setting 

up Microsoft products and dealing with Credit Cards systems and Operation, 

pc's and hardware maintenance.  

 

 

 Computer Maintenance  
Aug 2004 Oct 2004  

General For computer & Electronic, Amman –Jordan. 

Work involved Pc's and hardware maintenance. 

References  
 Available upon request. 

 

Any additional information will be gladly furnished upon request. 
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